From: John Languell

Sent: Friday, January 15, 2010 9:57 AM
To: LoDico, Charles P. (SAMHSA/CSAP)
Subject: New CCF, comments

NowCare is an Occupational Medical Center. We provide drug and alcohol testing for over
2000 clients. At present we have a wall of bins with custody and control forms. Over 300 bins
with twenty to thirty CCF in each bin. We also have a four drawer file cabinet full of CCF, mostly
for Quest Lab. The amount of wasted space and paper is enormous. With companies changing
labs and MRO services, we are constantly altering the forms on hand. The forms become
unreadable and due to varying hand writing styles, numerous errors constantly occur requiring
MFRs as a routine course of business. The use of electronic forms, such as those used by
Escreen and form fox would greatly reduce the errors from wrong information, reduce waste and
improve data gathering capabilities.

The real need when changing to electronic CCF is that all labs use an interchangeable format.
Currently the Escreen format is not compatible with the Medtox format which will not work with
the form fox format( all NON federal forms). Just like when the CCF was first introduced in
1989, if control over the design of the form and the form platform, is not mandated, an unruly
mess will follow.

As with any change to the status quo, there will be problems. As recently as six months ago, |
was still receiving the 7 part CCF from prior to 1994. Getting rid of these wrong paper forms,
that individuals squirrel away, is a never ending battle. Going to a form that can be updated on
the spot is only logical. Your current update to the paper form will work, will need a phase in
period, and will result in many more obsolete forms in client hands.

Please consider expediting a transition to an electronic CCF on a neutral format. Collector
errors would be reduced, data gathering would enhanced, and the federal program would be
coming up to the level of accuracy found in the non regulated programs.

John Languell, C-SAPA

NowCare Substance Abuse Program
6632 Indian River Road

Virginia Beach, VA 23464



