From: Regina Jones

Sent: Friday, January 08, 2010 10:52 AM
To: LoDico, Charles P. (SAMHSA/CSAP)
Subject: Revised DOT CCFs-comment

Dear Mr. Lodico,

We are a very small company that provides drug and alcohol testing. While | do believe moving to
electronic CCFs are great, | am not sure of the cost of purchasing the electronic equipment required to
use electronic CCFs. Do we have to purchase expensive printers and other software? | believe moving
solely to electronic CCFs will impose an undue hardship on small businesses.

| received an email from these large national companies pushing the electronic CCF option but they are
already equipped to conduct such collections unlike a smaller company. | believe electronic CCFs are
great but need to determine the cost of the required equipment to truly support this option.

Thank you.

Regina Jones
8105 Edgewater Dr., Suite 225
Oakland, CA 94621



