
Sandra C. Lapham, M.D., MPH
Director

Behavioral Health Research 
Center of the Southwest

February 2000

Sandra C. Lapham, M.D., MPH
Director

Behavioral Health Research 
Center of the Southwest

February 2000



� Alcoholism accounts for 500 million 
lost workdays per year

� 7% full-time workers use drugs

� 7% full-time workers are heavy 
drinkers

� this translates to over $7000 loss to 
companies per employee

� Alcoholism accounts for 500 million 
lost workdays per year

� 7% full-time workers use drugs

� 7% full-time workers are heavy 
drinkers

� this translates to over $7000 loss to 
companies per employee



� Health Concerns

� Substance abuse 

� Random drug testing

� Health Concerns

� Substance abuse 

� Random drug testing



� Hospital, primary/specialty care clinics, 
administrative offices

� Staff model system

� Group practice HMO

� 15 sites in 6 communities

� Hospital, primary/specialty care clinics, 
administrative offices

� Staff model system

� Group practice HMO

� 15 sites in 6 communities



� 3/4 are female

� 60% are non-
Hispanic white

� 1/3 are Hispanic

� Age:  1/3 < 30, 
44% aged 40-
54, and 27% 
55+

� 3/4 are female

� 60% are non-
Hispanic white

� 1/3 are Hispanic

� Age:  1/3 < 30, 
44% aged 40-
54, and 27% 
55+

� Turnover rate: 
15%-20% per yr

� 9% physicians, 
22% nurses, 
69% support 
staff

� Turnover rate: 
15%-20% per yr

� 9% physicians, 
22% nurses, 
69% support 
staff



Focus Groups
� 138 subjects recruited by flyers, newsletters, 

word-of-mouth
� 5 questions, 1.5 hours, 17 groups
� documented by court reporter
� analyzed with Ethnograph

Focus Groups
� 138 subjects recruited by flyers, newsletters, 

word-of-mouth
� 5 questions, 1.5 hours, 17 groups
� documented by court reporter
� analyzed with Ethnograph





� Work-related 
STRESS was the 
most commonly-
cited health concern 

� Number 2 was fear 
of acquiring 
diseases (infections 
and debilitating 
chronic diseases)

� Work-related 
STRESS was the 
most commonly-
cited health concern 

� Number 2 was fear 
of acquiring 
diseases (infections 
and debilitating 
chronic diseases)





Will my benefits cover all my 
health needs?

Why isn’t there adequate 
coverage for mental health 

needs?

Will my benefits cover all my 
health needs?

Why isn’t there adequate 
coverage for mental health 

needs?



“We are being placed in a higher stressed 
environment with poor coverage.”
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